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• The slides will be available for download today. 

• Audio problems? Please click on “Test Your Connection.” (Also, note that there is no 

call-in number. Sound comes from the computer speakers.)

• To submit a question for discussion, click below and type in what you want to ask —

at any time, starting now.
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Webinar Topics

• COVID-19 and its actual and potential impact on senior health across 
living environments

• Health system impact of COVID-19 and ways to decrease health 
system impact

• Telehealth or traditional healthcare services relative to COVID-19 
signs and symptoms

• Ways to help seniors develop a personal plan, now and for the long 
term



What is Coronavirus?
• COVID-19 for coronavirus 

disease 2019

• SARS-CoV-2 for severe acute 
respiratory syndrome 
coronavirus 2

Credit: NIAID-RML, https://www.niaid.nih.gov/diseases-
conditions/coronaviruses?researchers=true

https://www.niaid.nih.gov/diseases-conditions/coronaviruses?researchers=true


Photo by J Gathany, source https://research.duke.edu/pinpointing-cause-coughs-and-sneezes

https://research.duke.edu/pinpointing-cause-coughs-and-sneezes




Image Source: 
DOI: 10.1128/JVI.02202-13
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Clusters: Be Aware and Beware 

• Coronavirus more often 
infects clusters of family 
members, friends and 
work colleagues

• Asymptomatic carriers 
occurred more often in 
middle-aged people who 
had close contact with 
infected family members

Image by Gerd Altmann from PixabaySource: Dr. David L. Heymann, who chairs an expert 
panel advising the World Health Organization



Rapid Spread
King County, WA, facility

• 23 deaths (news reports 27)

• 81 residents infected

• 34 staff infected

• 14 visitors infected

McMichael TM, Clark S, Pogosjans S, et al. COVID-19 in a Long-Term Care Facility — King County, 
Washington, February 27–March 9, 2020. MMWR Morb Mortal Wkly Rep. ePub: 18 March 2020. 
DOI: http://dx.doi.org/10.15585/mmwr.mm6912e1external icon.

http://dx.doi.org/10.15585/mmwr.mm6912e1


Cases and Deaths by Age from China

https://arstechnica.com/science/2020/03/dont-
panic-the-comprehensive-ars-technica-guide-to-
the-coronavirus/

Persons of all ages 
were affected

While fatalities 
occurred across the 
lifespan, fatality rates 
increased with age, 
exponentially



In the USA
• More than 105 million adults, or 41 percent, are at heightened risk if 

they contract COVID-19

• Of these individuals, 72 percent are age 60 or older

https://www.kff.org/global-health-
policy/issue-brief/how-many-adults-are-at-risk-
of-serious-illness-if-infected-with-coronavirus/

Image by Gerd Altmann from Pixabay
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COVID-19 Health System Impact:                                    
Flatten the Curve

https://www.vox.com/2020/3/10/21171481/coronavirus-us-cases-quarantine-cancellation



China, South Korea, and Italy

• South Korea has an 
outbreak among 
youngish, non-smoking 
women
• Only 20% of cases have 

been diagnosed in those 
60 years old and up

• Italy has an outbreak 
among the old and the 
very old, many of whom 
are smokers
• 90% of the more than 

1,000 deaths occur in 
those 70 or older

https://www.ksat.com/news/national/2020/03/17/why-south-
korea-has-so-few-coronavirus-deaths-while-italy-has-so-many/



Controlling Exposures to Occupational Hazards
Image Source: 
https://www.cdc.gov/niosh/topics/
hierarchy/default.html

https://www.cdc.gov/niosh/topics/hierarchy/default.html


Facility Hazard Vulnerability Analysis

Update Human Hazard, Mass Casualty Medical/Infectious Plan

Anticipate and table top exercise multiple downstream impacts on HVA 
(power outage, sewage backup, supply chain, EMS availability). Ensure 
exercise participation and representation at all levels, all shifts.

Exemplar Hospital HVA at Kaiser Permanente at 
https://www.calhospitalprepare.org/hazard-vulnerability-analysis

https://www.calhospitalprepare.org/hazard-vulnerability-analysis


Other System Impacts

• Security and access control

• Communications disruption

• Meeting standards of care

• Access to higher levels of care

• Psychosocial impact for staff

• Staff return to work guidelines

Image Source: https://www.nytimes.com/2020/03/21/business/coronavirus-masks-hanes-trump.html

Image source: Dubovsky et al. doi: 10.1186/s13104-016-2337-3

https://www.nytimes.com/2020/03/21/business/coronavirus-masks-hanes-trump.html
https://dx.doi.org/10.1186/s13104-016-2337-3


Engineering Controls: Power to Control Covid-19

• Physical Distance Isolates People from the Hazard
• Social Distance

• Shelter in Place

• Self-Isolation

• Isolation

• Quarantine

• Lock Down



Lessons from Singapore

• Highest surveillance capacity for 
COVID-19 among all countries

• Implemented aggressive measures 
to contain local transmission of 
COVID-19

• As of March 5, 2020, schools have 
not closed because there was no 
widespread community 
transmission in Singapore and few 
cases among children; 
precautionary measures have been 
implemented to limit possible 
disease transmission



Johns Hopkins/ New York Times



Isolating Seniors From COVID-19

• Staying home and away from 
other people as much as 
possible 

• Don’t go out shopping, eating 
or socializing

• Increases risk of social isolation 
and its detrimental effects on 
mental health and cognition

Image by Benjamin Balazs from Pixabay

https://pixabay.com/users/brenkee-2021352/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1280445
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1280445


CMS: Restrict Long-Term Care Visitors

• U.S. nursing home facilities 
should restrict visitation in 
nearly all situations

• Facilities must notify potential 
visitors of the restrictions until 
further notice

• Exceptions 
• essential healthcare personnel

• CMS surveyors

https://www.cms.gov/files/document/3-13-2020-nursing-home-guidance-covid-
19.pdf?utm_source=newsletter&utm_medium=email&utm_campaign=newsletter_axiosv
itals&stream=top

Image by truthseeker08 from Pixabay

https://pixabay.com/users/truthseeker08-2411480/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1794112
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1794112


COVID-19 Illness Care

• Isolate the infected and care for 
them outside the home whenever 
possible

• The optimal program will have 
special beds to prevent skin 
breakdown, pharmacists with 
understanding of how 
medications are cleared 
differently in the elderly, and 
nurses familiar with frailty



Containment Will Work 

• And it is the only 
thing we can do at 
this time

• For seniors who rely 
on help, this is a 
major challenge

https://www.buzzfeednews.com/article/gabrielsanchez/san-
francisco-coronavirus-shelter-in-place-quarantine-photos



Webinar Topics

• COVID-19 and its actual and potential impact on senior health across 
living environments

• Health system impact of COVID-19 and ways to decrease health 
system impact

• Telehealth or traditional healthcare services relative to COVID-19 
signs and symptoms

• Ways to help seniors develop a personal plan, now and for the long 
term



Lessons from Israel

• Sheba Medical Center in 
Tel Aviv is using 
telemedicine solutions 
extensively to protect 
hospitals and staff 
• track patients, take vital 

signs, chat with them, 
examine them

• Treatment (so far) is 
effective, and spread is 
minimized

https://www.hcinnovationgroup.com/covid-19/article/21130320/at-the-largest-hospital-in-the-
middle-east-a-breakthrough-on-telehealth-technologyfacilitated-covid19-care



Image by 139904 from PixabayImages by Sabine van Erp from Pixabay

https://pixabay.com/users/sabinevanerp-2145163/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=3190630
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=3190630


Telehealth for 
residential 
settings

Image source: 
DOI https://doi.org/10.2147/S
HTT.S59498

-Healthcare Team 
(Nurse,  
Prescribing 
Provider Clinician, 
+)

https://doi.org/10.2147/SHTT.S59498


Access & Tools

Not a product endorsement; pictured are 
examples only

Castner et al
doi: 10.1080/02770903.2018.1490753
doi: 10.1016/j.hrtlng.2020.01.013



CMS Telehealth Reimbursement

•Effective for services starting March 6, 2020, and for the duration of the COVID-19 Public Health Emergency, 
Medicare will make payment for Medicare telehealth services furnished to patients in broader 
circumstances.

•These visits are considered the same as in-person visits and are paid at the same rate as regular, in-person visits.
•Starting March 6, 2020, and for the duration of the COVID-19 Public Health Emergency, Medicare will make 

payment for professional services furnished to beneficiaries in all areas of the country in all settings.
•Although they generally must travel to or be located in certain types of originating sites such as a physician’s 

office, skilled nursing facility or hospital for the visit, effective for services starting March 6, 2020, and for 
the duration of the COVID-19 Public Health Emergency, Medicare will make payment for Medicare 
telehealth services furnished to beneficiaries in any healthcare facility and in their home.

•The Medicare coinsurance and deductible generally would apply to these services. The HHS Office of 
Inspector General, however, is providing flexibility for healthcare providers to reduce or waive cost-
sharing for telehealth visits paid by federal healthcare programs.

•To the extent the 1135 waiver requires an established relationship, HHS will not conduct audits to ensure that 
such a prior relationship existed for claims submitted during this public health emergency.

https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet

https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet
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Plan for a COVID-19-free future:                                        
Test and Monitor
• Half of COVID-19-

infected individuals are 
asymptomatic

• Active monitoring and 
testing to prevent the 
spread of the virus in 
densely populated living 
environments is critical

• Avoid all possible 
contact with the public 
until testing is available



Plan for Optimal Immune Function

• Support immune function by 
getting enough sleep, being 
hydrated and nourished

• Maintain social interactions 
with them, so that we can tell 
whether there is a difference in 
their health status

Image by Bernd Schray from Pixabay

https://pixabay.com/users/beejees-10544/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1408480
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=1408480


Plan to Make 
Wishes Known: 
Go Wish 
Intervention

www.gowish.org



Plan for Household Preparedness
1) Build a disaster kit

2) Make a plan (shelter in place and evacuation)

3) Be informed

Disaster Preparedness by Seniors for Seniors: 
https://www.redcross.org/get-help/how-to-prepare-for-
emergencies/seniors.html

American College of Emergency Physicians Family Disaster 
Preparedness: 
https://www.emergencyphysicians.org/article/disasters/fa
mily-disaster-preparedness-plan

Ready.gov apps and videos

For Your Healthcare Workforce and Senior 
Residents

https://www.youtube.com/watch?v=aUbSF_S20bE&feature=youtu.be

https://www.redcross.org/get-help/how-to-prepare-for-emergencies/seniors.html
https://www.emergencyphysicians.org/article/disasters/family-disaster-preparedness-plan
https://www.youtube.com/watch?v=aUbSF_S20bE&feature=youtu.be


Plan to Alleviate Stressors During Isolation

• Main Stressors in Quarantine:
• length of time 

• fear of infection

• frustration and boredom

• having inadequate supplies for the 
activities of daily living

• inadequate information

• Target stressors through effective 
communication

Image by jacqueline macou from Pixabay

https://pixabay.com/users/jackmac34-483877/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=671937
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=671937


Plan to Stay Connected

• Find ways to stay connected – be 
creative with technology solutions

• Turn to trusted sources for accurate 
and thorough information – connect 
people to information

• Helping others is beneficial and 
makes distressful circumstances 
easier to bear – find ways to help 
people help others

.

Sandy Hamilton
March 15 at 3:42 PM
My assisted living is on lockdown so he comes every day to see his dad and they talk 
through the phone, sweetest thing ever 💞 Consent was giving to post on social media



Plan for a Long Haul

• “Get ready for a long haul. The 1918 flu had a blip in spring, slowed 
down over the summer, and then killed 50 million people in the fall. 
I am not an ID specialist, so I have no idea what to expect, but this 
could be here for a long time.”

From the chair for the Department of Laboratory Medicine at one of the nation's major academic center located in one 
of the epicenters for the COVID-19 outbreaks in the USA. The source is an email to colleagues across the nation who are 
preparing their labs to perform testing for the medical centers.                                                             
(Dr. Kevin Fickenscher drkevin@creostrategicsolutions.com)

• Stick with technology and telehealth



Plan Effective Leadership

• Staffing response

• Telework/telehealth

• Communication

Image by Okan Caliskan from Pixabay

https://pixabay.com/users/Activedia-665768/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=764929
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=764929


Staying up to date for SNFs

• Centers for Disease Control and Prevention 
https://emergency.cdc.gov/coca/calls/2020/callinfo_031720.asp

• Centers for Medicare and Medicaid Services CMS.gov 
https://www.cms.gov/files/document/se20011.pdf

• American Health Care Association
https://www.ahcancal.org/facility_operations/disaster_planning/Pages/
Coronavirus.aspx

• Society for Post-Acute and Long Term Care Medicine 
https://paltc.org/COVID-19

• LeadingAge
https://leadingage.org/coronavirus-resources

https://emergency.cdc.gov/coca/calls/2020/callinfo_031720.asp
https://www.cms.gov/files/document/se20011.pdf
https://www.ahcancal.org/facility_operations/disaster_planning/Pages/Coronavirus.aspx
https://paltc.org/COVID-19
https://leadingage.org/coronavirus-resources


Staying up to date for senior living

• Centers for Disease Control and Prevention
https://www.cdc.gov/coronavirus/2019-
ncov/community/retirement/index.html 

• National Center for Assisted Living
https://www.ahcancal.org/facility_operations/disaster_planning/
Pages/Coronavirus.aspx

• American Seniors Housing Association
https://www.seniorshousing.org/members-area/covid-19-resources/

• Argentum
https://www.argentum.org/coronavirustoolkit/

• LeadingAge
https://leadingage.org/coronavirus-resources

https://www.cdc.gov/coronavirus/2019-ncov/community/retirement/index.html
https://www.ahcancal.org/facility_operations/disaster_planning/Pages/Coronavirus.aspx
https://www.seniorshousing.org/members-area/covid-19-resources/
https://www.argentum.org/coronavirustoolkit/
https://leadingage.org/coronavirus-resources


Thank you!



To view this webinar on demand, please visit 

www.mcknights.com/032520webinar

Before we startThank you for attending


